Intel® vPro™ Technology Activation Rebate FAQ's

Q1: How do | participate in this rebate program?

Q2: When did this rebate program start? How long does it last?

Q3: Who qualifies for this rebate?

Q4: When will | receive my rebate payment?

Q5: How do | request help if | have a problem or a question?

Q6: Which Intel® vPro™ technology software vendors are participating in the
program?

Q7: What if | use a software package that is not currently included in this
program?

Q8: What are the rebate payment amounts?

Q9: Are there any rebate limits to this program?

Q10: What countries are participating in this program?

Q11: What hardware products qualify for this rebate?

Q12: If | already deployed an Intel® vPro technology-based system and
software solution to an end customer, do | still qualify for a rebate?

Q1: How do | participate in this rebate program?
Al: Eligible Intel® Technology Provider Program members (Platinum, Gold and

Registered Partners) can process a rebate request via the Intel® Reseller
Center website at http://www.intel.com/go/activate.

Q2: When did this rebate program start? How long does it last?

A2: The Intel vPro technology activation rebate is valid from April 1%, 2012
through June 30", 2012 unless withdrawn or extended by Intel at its sole
discretion. Any rebate request submitted after June 30™, 2012 (PST) will fall
outside the scope of this program and will not qualify for the Activation Rebate
for Q2-2012.

Q3: Who qualifies for this rebate?

A3: Only Active Intel Technology Provider Program members are eligible for
Intel® VPro™ technology activation incentives.

Q4: When will | receive my rebate payment?
A4: The rebate(s) will be processed and paid directly to program members

seven (7) to nine (9) weeks after the promotional period has ended. The Intel®
Flex+ point assignment will be made in conjunction with the rebate payments.


http://www.intel.com/go/activate

Q5: Who do | contact if | have a problem or question?

A5: Questions should be directed to activate_vPro@intel.com

Q6: Which Intel vPro technology software vendors are participating in the
program?

A6: Specific ISVs were selected based on certain criteria, which includes: that
their specific Intel vPro technology-enabled software meets Intel requirements;
and Intel Partner Program member feedback during the "Driving Business
Change" workshops.

Go to http://www.intel.com/go/activatefor eligible software vendors.

Q7: What if | use a software package that is not currently included in this
program?

A7: Please submit the Intel vPro technology-enabled ISV tool you are using to
activate_vPro@intel.com for consideration. The team will review these requests
on a regular basis and may add additional vendors during the rebate period.

Q8: What are the rebate amounts?

A8: Intel will award qualifying activations to Intel Partner Program members as
follows:

Intel® Technology Provider Platinum and Gold Partners:

e Upto $10 US and 10 Intel® Flex+ points to a total of 1000 approved
activations per quarter.

¢ When using Intel System Defense Utility (ISDU) software, which is
provided to program members at no cost, there will be no Intel Flex+
points provided.

Intel® Technology Provider Reqistered Partner:

e Upto $10 US to a total of 1000 approved activations per quarter.

e As an Intel® Technology Provider Registered Partner, no Intel® Flex+
points are awarded, regardless of the ISV software package being used.

Q9: Are there any rebate limits to this program?

A9: The rebate program limits rebates to a maximum of 1000 units activated per
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program member per quarter.

The payment exception to this 1000 unit limit is for Intel® Flex+ points. The
maximum Intel® Flex+ Points per quarter is 500 Intel® Flex+ points.

Q10: What countries are participating in the rebate program?

A10: See Intel® vPro™ Technology Activation Rebate main page for list of
countries in this program.

Q11: What hardware products qualify for this rebate?

All: Go to http://www.intel.com/go/activatefor eligible hardware vendor
products.

Q12: If | already deployed an Intel vPro technology-based system and
software solution to an end customer, can | still get a rebate?

Al12: Go to http://www.intel.com/go/activatefor the specific hardware eligibility
date range.
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