
Intel® Education Initiative 
Worldwide Escalation Plan
This document is intended for RTA/STs escalation 

use during workshops



Urgent Production site issues during 
Non U.S. working hours= 5pm-7am pst

If either of these two sites is 
down or not accessible, please 
contact your local Regional Web 
Manager 

APAC-Anjali Mallya and Cc Lynn Tan

EMEA-Danny Arati and Cc Francois 
Ledoux

LAR- Mario Cerdas and Cc Mary Helen 
Bialas



Intel Login issues during 
Non U.S. working hours= 5pm-7am pst

If users are unable to login to any of 
the three Thinking Tools(Seeing
Reason, Visual Ranking or Showing 
Evidence) or Assessing Projects (ie. 
site is down, users attempt to login 
with correct login id and password but 
page reloads to blank Login page), 
please contact your local Regional 
Web Manager 

APAC-Anjali Mallya and Cc Lynn Tan 

EMEA-Danny Arati and Cc Francois Ledoux

LAR- Mario Cerdas and Cc Mary Helen Bialas



TT/AP landing page issues during 
Non U.S. working hours= 5pm-7am pst

If users are unable to access the 
login from any one of the tools 
landing pages or Assessing Projects, 
please send an email to: 
edweb.support@intel.com
(Incident time to respond: 30min-1hr)



Urgent Production site issues during 
U.S. working hours= 7am-5pm pst

If either of these two sites is down 
or not accessible, send an e-mail to: 
edweb.support@intel.com
(Incident time to respond: 30min-
1hr)



Intel Login issues during 
U.S. working hours= 7am-5pm pst

If users are unable to login to any 
of the three Thinking Tools 
(Seeing Reason, Visual Ranking
or Showing Evidence) or 
Assessing Projects (ie. site is 
down, users attempt to login with 
correct login id and password but 
page reloads to blank Login page) 
send e-mail to: 
edweb.support@intel.com
(Incident time to respond: 30min-
1hr)



TT/AP landing page issues during 
U.S. working hours= 5pm-7am pst

If users are unable to access the 
login from any one of the tools 
landing pages or Assessing Projects, 
please send an email to: 
edweb.support@intel.com
(Incident time to respond: 30min-1hr)
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