
Objective:
Arabian Automobiles needed to transform its business
technology infrastructure to support double-digit
growth, requiring increased performance, reliability,
and scalability while adhering to open-standards-
based architectural principles.

Approach:
Following internal architectural principles and based
on the recommendations of HP Services and Intel,
Arabian Automobiles implemented Itanium 2–based
HP Integrity servers running Linux at the database tier
and HP ProLiant server blades based on Intel® Xeon®

processors at the application tier, providing a reliable,
high-performance, and highly scalable infrastructure
for Oracle® E-Business Suite and the integrated
application modules running all of the company’s
business units.

Business technology improvements:
• Increased process automation to 80 percent from

40 percent previously

• Boosted application performance dramatically

• Improved availability to 99.2 percent from
92 percent

• Gained higher reliability for mission-critical
applications

• Simplified management of IT with Linux on standards-
based Integrity servers with Intel Itanium 2 processors

• Reduced total cost of ownership while delivering
more features and capabilities 

• Increased confidence in meeting mission-critical
requirements with HP technical support

Business benefits:
• Improved customer satisfaction by 15 percent

based on independent evaluation

• Increased monthly vehicle sales records by
18 percent 

• Grew the number of daily service requests handled
by staff by 40 percent

• Increased monthly spare parts sales by 12 percent

• Achieved 97 percent of targeted improvements as
documented in ROI study

“We found that Linux running on Itanium® 2–based HP Integrity servers
provided the high levels of stable performance required for mission-critical
applications in an open, standards-based platform.” 
Abdallah Kadi, Group IT Manager, AW Rostamani
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Meeting mission-critical business requirements
Arabian Automobiles is one of the largest automobile
distributors in the Middle East and the sole distributor
for Nissan, Infiniti, and Renault in Dubai and the
Northern Emirates. The flagship company of the
AW Rostamani Group, Arabian Automobiles believes
its greatest asset is ensuring that every customer can
leave any of its company showrooms with confidence
that they are receiving the world’s finest driving
technology backed by a level of service and support
second to none.

Having experienced double-digit growth in recent
years, with additional growth expected to continue on
an aggressive path, Arabian Automobiles needed to
improve performance of the Oracle E-Business Suite
applications running its business, while also increasing
capacity to support ever-expanding business demands.
To address these needs, the company selected Itanium
2–based HP Integrity servers running Linux as the
foundation for the entire business database, with
HP ProLiant server blades based on Intel Xeon
processors as an efficient, high-performance
application platform, along with a technical support
package for the entire infrastructure. And it proved to
be a good choice: Since implementing Itanium
2–based Integrity and Xeon-based ProLiant blades,
Arabian Automobiles has been able to increase the
annual volume of business dramatically, while also
improving the responsiveness and effectiveness of the
services provided to its customers.

Abdallah Kadi, Group IT Manager for AW Rostamani,
says, “For a mid-sized company, we handle an
enormous number of sales transactions in a year,
turning over thousands of automobiles each month and

responding to hundreds of thousands of service
requests per year. We also manage over 80,000 stock
items and spare parts across a network of outlets in
our territory. And all this requires precise, real-time
coordination to assure our customers of prompt,
accurate service whenever they enter any of our
facilities. Performance and reliability of the underlying
business technology was essential, as was having
dependable, round-the-clock technical support.
Because we are firmly committed to following mature
enterprise architecture principles, the combination of
Itanium 2–based Integrity servers and Linux offered an
ideal infrastructure, and the expert team of HP support
professionals provided the added assurance we
needed to meet our mission-critical business
requirements. 

“In our proof-of-concept tests we found that Linux
running on Itanium 2–based Integrity servers provided
the high levels of stable performance required for
mission-critical database operations in an open,
standards-based platform. That has proven true even
under our most demanding production workloads,
enabling us to expand our business smoothly and cost-
effectively, while assuring the satisfaction of our
customers.”

Boosting sales and revenues thanks to the efficiency of
Itanium 2–based Integrity servers 
For several years, Arabian Automobiles had been
running multiple separate applications to support the
many aspects of its business, such as vehicle inventory,
parts, service, and financing. Its patchwork of
applications and aging IBM AS/400 servers, however,
could no longer keep up with the performance and
capacity demands of the growing business.
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In 2004, the company undertook a comprehensive IT
transformation, standardizing on Oracle E-Business
Suite with Itanium 2–based HP Integrity servers
running Linux as the high-performance database
infrastructure and Xeon-based HP ProLiant server
blades for front-end application delivery. With this new
business infrastructure, Arabian Automobiles gained a
fully integrated solution linking all elements of the
business into a single, cohesive and efficient
environment.

“By consolidating the database on Itanium 2–based
Integrity servers and running our business on a single,
integrated suite of applications with Xeon-based
ProLiant blades, we gained the added functionality
and efficiency to automate approximately 80 percent
of our business, compared to just 40 percent that was
automated before,” reports Kadi. “We also observed a
major improvement in performance, which had been a
key factor in enabling our businesses to meet their
goals. Within the first few months of deploying the
HP infrastructure, we broke our monthly sales record.
We grew the number of daily service requests we
could handle dramatically. And in parts, we over-
achieved against our budget. Overall, we’ve been
able to accommodate a 12 percent increase in
business revenue without the least strain on our
systems. That speaks very highly to the increased
efficiency that Itanium 2–based Integrity provides. The
business units no longer point to our systems as being
the bottleneck because we’ve broken all the sales
records we ever had!”

Driving higher customer satisfaction with increased
system performance
System performance has a critical impact on all of
Arabian Automobiles’ businesses. For example, in the
parts business, staff must be able to bin, locate, and
transact on 80,000 items spread across 13 parts
outlets—often while the customer is standing and
waiting at the counter. And to determine optimal
replenishment cycles and automatically order
additional parts, the applications must scan numerous
records and tables to monitor sales, inventory, and
order lead times to ensure availability.

Service demands are similar. When a customer comes
in for service, the technicians review the car’s history
as far back as seven years, including details on every
item that has ever been tuned or replaced. With the
number of cars in operation, this can be a daunting
challenge. But with Arabian Automobiles’ business
databases running on Itanium 2–based Integrity
servers, the company can perform the analysis and
respond to customer needs promptly and effectively.

“We have numerous customer-facing situations,
whether in parts, service, sales, or finance, that require
near-instant response,” notes Kadi. “In service, for
example, we need to assess in real time the affected
part, determine availability of the new part, calculate
the costs for parts and labor, and generate an estimate
for the customer on the spot. Naturally, we then have
to execute on the service request, again requiring
responsive, accurate information. In these scenarios,
we’ve seen a direct correlation between the
performance of our infrastructure and the satisfaction
of our customers. In fact, an independent survey
showed that our customer satisfaction increased by
nearly 15 percent in the three months since Itanium
2–based Integrity servers were installed.”

Arabian Automobiles also conducted a return on
investment (ROI) study, which revealed improvements
across several dimensions, including customer
satisfaction, internal operation control, employee
satisfaction, business process efficiency, etc. 

“In our ROI study, we targeted 575 areas in which we
wanted to gain improvements to our business,” recalls
Kadi. “After implementing Oracle E-Business Suite with
Itanium 2–based Integrity servers and Xeon-based
ProLiant c-Class blades, we found that we had achieved
97 percent of those improvements.”

3

Primary applications:
Arabian Automobiles runs 38 modules of the Oracle E-Business Suite,
along with 20 additional major vertical extensions that support all
business units, including vehicle inventory and sales, service, parts,
financing, accounting, human resources, business productivity, and
more. The company operates nine showrooms, nine service centers,
and 13 parts outlets.

Primary hardware:
• HP Integrity rx7640 Servers with Intel Itanium 2 processors

• HP BL480c Server Blades with Intel Xeon processors

• HP StorageWorks Enterprise Virtual Array

Primary software:
• Red Hat Enterprise Linux

• Oracle E-Business Suite

• Oracle 9i RAC

HP services:
• Onsite proof-of-concept and testing

• Infrastructure planning and design

• Server implementation and optimization

• Support Plus 24

Customer solution at a glance



Gaining high availability with simplified management
Arabian Automobiles chose Itanium 2–based Integrity
servers and Linux to support its mission-critical business
databases based on strict criteria for performance,
reliability, availability, and total cost of ownership. As
we’ve seen, the performance gains were realized
almost immediately. And now that the systems have
been in production for several months, the company
has also realized its objectives for high availability and
ease-of-management.

To ensure high availability, Arabian employs Oracle 9i
Real Application Clusters (RAC) with the Itanium
2–based Integrity servers. According to Kadi, this
combination has increased availability significantly,
while the use of Linux has kept administrative costs
under control. 

“Today, with Itanium 2–based Integrity and 9i RAC,
we have 99.2 percent uptime compared to only
92 percent with our previous infrastructure,” he states.
“And currently our only downtime is due to application
patches, not system issues. Also, one of the biggest
advantages of Linux on Itanium 2–based Integrity
servers is how easy it is to manage. We’ve had no
need for extra support or resources. In fact, we’re
managing our entire infrastructure with just two
database administrators, which is the same number as
our old infrastructure, yet we’ve increased the output of
our systems by an order of magnitude or more.”

Leveraging the added value of HP Services and Intel
expertise
Throughout the project, Arabian Automobiles relied on
HP Services and Intel expertise, from planning out an
initial roadmap to fine-tuning the Itanium 2–based
Integrity servers. And the company will continue to turn
to HP and Intel as it grows over the coming years.

“We feel that HP and Intel are very reliable partners
for mission-critical applications, especially for a
business of our size,” notes Kadi. “We are considered
a medium-sized enterprise, so we needed to work with
a partner that could provide technical know-how and
also conceptual road-mapping. I believe we found
both the concepts and the capabilities in HP Services.
This is also complemented by the exceptional account

management practices at HP. Our account team
follows a consultative approach, rather than a sales
approach, which makes us very comfortable discussing
our issues and seeking advice from them. Given the
huge challenges we faced in such a major business
transformation, this was essential in building our trust
and confidence. 

“We also relied on Intel’s expertise in the optimization
of the Oracle environment on our Itanium 2–based
Integrity servers and Xeon-based ProLiant blades,”
adds Kadi. “Intel’s technical and sales teams were
engaged early and often to support the solution’s
success. They were able to provide critical components
for testing and validation as well as access to Intel
resources specialized in Oracle RAC implementation.”

In addition, technical support was a critical factor in
assuring continuous and reliable operations for
Arabian Automobiles. To meet the company’s
demanding requirements for both its Integrity servers
and ProLiant blades, HP Services 24x7 support
ensures that customers are covered round-the-clock for
any software and hardware needs. HP Services
engineers deliver onsite hardware support with four-
hour response time.

“We have found HP Services to provide very prompt
and consistent support, which helps us maintain our
high standards for performance and availability,” says
Kadi. “We rely on HP Services and Intel expertise to
help us get the most out of our technology investments.
Looking ahead, we are focused on implementing new
technologies that will add value to our organization,
and integrating them with our current platform. There is
still a lot of potential growth in our business, which will
require us to increase our capacity and enhance our
infrastructure. By working with HP and Intel, we feel we
have partners that can collaborate with us to address
our evolving needs efficiently and cost-effectively.”
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